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AGENDA |
ZONING BOARD OF APPEALSl

Public Hearing Continuation

The Ambherst Zoning Boatrd of Appeals will meet on *Tuesday, January 26, 2017*, at
6:00 P.M. in the Town Rooim, Town Hall, to conduct the following business:

PUBLIC HEARING:

(Continuation from January 24, 2017)

ZBA FY2017-00007 — North:Sqiiare at the Mill District, Beacon Communities LLC,
Request a Comprehensive Permit under M.G.L. Chapter 40B, to create a mixed-use,
mixed-income development consisting of two new buildings containing 130 residential
units, including 20% (26) affordable units, 22,000 square feet of non-residential space,
approximately 299 parking spaces, and including site improvements, on approximately -
5.3 acre leased site on a 12 acre property at 134 and 92 Montague Road, North Amherst
(Map 5A, Parcel 42 and 139; Commercial (Com) and Residential Neighborhood (R-N)

Zoning).

MEETING TOPICS
¢ Feedback and updates from applicant and staff
e Miscellaneous review and follow up of previous concerns
s Conditions and waiver review

Plans and documents are available for viewing in the Planning Department, Amherst Town
Hall, 4 Boltwood Avenue, Amherst, MA, and on the Town website at http://ma-
amherst3.civicplus.cony/2268/North-Square-at-the-Mill-District

MARK PARENT, CHAIR
AMHERST ZONING BOARD OF APPEALS

www.amherstma.gov
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Town of Amherst
Zoning Board of Appeals

PROJECT APPLICATI ZE@N REPORT

Project Name: North Square at the Mill District

Applicant: BC North Square LLC, limited dividend affiliate of Beacon Communities
Development, LLC (Project Sponsor)
Two Center Plaza, Suite 700
Boston, MA 02108

Representative: Darcy Jameson
Project Address: 134 Montague Road and 92

Nature of request:  Comprehensive Permit
mixed income develop

Map/Parcel:
Zoning;

Legal notice: )

- Gazette an sent to abutters on November 10
been continued and cach meeting has been
duled meeting time.

on proposal since December 1, 2016. Subsequent meetings have
included December 8, January” 5, Janvary 24 and January 26, Each meeting consisted of
presentations by the applicant, questions by the Board and clarity on the scope of the project. In
addition, these meetings have included public hearings, allowing those interested in sha1ing
concerns about the project. Detail has been kept up-to-date on the Town website concernmg, the
applican(s submittals, staff review of the project, public comments and third party reviews.

This report was given to the board on December 1, 2016. It 18 NOW included as a reminder of the

initial review in accordance to the zoning bylaw. The ZBA schedule has been removed and all new
detail or changes have been designated in red. - .

Zoning Board of Appeals | . January 26, 2017



Page2 of 11 ZBA FY2017-00007

BACKGROUND
The Beacon Communities Group proposes to develop the property located at 134 and 92 Montague
Road in North Amberst. The desire is to create a mixed-use community that provides 130 rental
apartments. for mixed-income. The project will also include approximately 22,000 square feet of
non-residential space. The applicant believes there is a need for this type of development in North
Ambherst and stated that by providing new housing opportunities and economic development
opportunities, it will create a vibrant village center in North Amherst, The project will have a total
- 0f 26 affordable housing units for households making less than 50% of the area medium household
income (AMI) and three apartments will be set aside for households making less than 30% of the
- AML. - Beacon is proposing this project under a 40B Comprehenswe permit application, which
requires the Zoning Board of Appeals to review and make a dete )i .

Defining Chapter 408, ComprehensiVe Permit
The Massachusetts General Law (M.G.L.) 4OB proces
h

for the long term. The Goal of affordable housm
is 10% of year round housing. If a commumty
review a project under the 40B
However, if a community satisfies 1

Ve Permit apphcatlon is submitted.
deny the Comprehensive Permit

housing. Affordablg’
of a community. A

80% of the area medi

of Housing and Urban Development (HUD),
6,000 for an individual and 65,700 for a family

Massachusetts Régulations (7601GMR 56). ‘Beacon has already received its Project Eligibility letter
and provided the d ment to T staff. A copy of this letter may be found in the attachments of
this report.

PROJECT SCOPE

Existing conditions

The subject property is 5.3 acres of a larger 12 acre parcel near Montague Road and Cowls road.
The property was once used by WD Cowls Building supply, for a lumber mill and a storage area for
wood and other building material. Although the mill has not been used for some time, many of the
buildings still remain, including the lumber mill and storage barn. The lot, which is industrial in
nature, appears to be underutilized for its surrounding location. '

Proposed Development
The following is a description of the proposed development by the applicant from an introductory

letter dated October 25, 2016:
Zoning Board of Appeals , January 26, 2017
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The Beacon team drew its inspiration from the Town of Amherst’s Master Plan (2010),
Housing Production Plan (2013), Market Study (2015), and from conversation with
Town leadership and planning staff, Town boards, and over 25 meetings with community
business leaders and residents to gain a deeper understanding of community needs and
interests. North Square is another substantial step in continuing to address the Town’s
- housing community needs and generate long-term economic development and community

benefits including:
e New Housing: 130 new apartments, including 1, 2 and 3 bedrooms with parking
and modern amenities.

o Afforduble Housing: Of the 130 apartment

- of Amherst’s most underserved populaﬂozgs
is the greatest, households earning undey
Sor a Jamily of 4 Three apartment,

6 affordable apartments for one
re the housing affordability gap
% of AML (This would be $41,600
rther set aside for households

img to applicable Bylaws and Regulations.
uced these waivers and have explained them as
t,in the report that outlines these waivers and associated

ZONING BYLA?Y

Allowed Uses A
According to Section 3% ed use development with more than 10 dwelling units above the
first floor is allowed withini{he Commercial (COM) Zone, with a Special Permit. Section 1.3 in the
Zoning Board of Appeals ules and Regulations state that a Comprehensive Permit must be
reviewed by the Board in accordance to MGL Chapter 40B. Along with the overall use, the:

applicant has stated they desire to have a restaurant and other commercial uses.

e Issue to Consider: Fach use that is requested will need to be reviewed in light of the
standards found in Section 3.3, Use Classification and Standards. The
applicant has requested a waiver from Site Plan Review for the
individual use and to only require future review when a change
reflects an exterior modification. Yet, there may be some uses that
may have more impact to the community, and the Board may still

Zoning Board of Appeals January 26, 2017
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Dimensional Regulations

want to review these specifically.

ZBA FY2017-00007

-Waiver

Standard Requlred Provnded Comply
_ Requested
Minimum Lot Area 20,000 square feet” | 5.3 acres (leased) | Yes
Additional Lot Area/family 4,000 1,645.95 square No Yes
‘ ' feet a unit
Minimum Frontage 125 feet
Front Setback 20 feet
Rear Setback 25
Side Setback 25
Maximum Building Coverage | 35%
Maximum Lot Coverage 70%
Maximum Floors 3
Maximum Height 35
Architecture

The architects for the pro

Sectmn 7. 0 Zonmg:Bylaw

Reqﬁifed

Use Type Standard
Residential 2 spaces per dwelling unit 130 units = 260
Public Assembly - = 1 space per 4 seats, - Undefined
{restaurant, = 1 space per 8 lineal feet of bench
entertainment, space
theaters, efc.) * 1 space per 80 square feet, when no
seats or benches are available
Retail, office or = 3.3 Spaces per 1,000 square fect for 22,000 general retail= 54,5
| similar the first 10,000 square feet of Gross :
floor area (GFA); plus

Zoning Board of Appeals

January 26, 2017
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® 2.5 spaces per 1,000 square feet for
GFA between 10,001 — 12,500 square
feet; plus

® 2.0 spaces per 1,000 square feet for
GFA over 12,500 square feet

All other permitted | Adequate parking spaces to Undefined
uses (veferinary, accommodate under normal conditions

medical uses under | the cars of occupants, employees,

3.360, all other members, customers, clients, and

commercial uses’ visitors to the premises.

etc.)

Under Section 7.9 of the Zoning Bylaw wai
Board under the Special Permit Process, if the

(O},
uld be 1ncred1b1y difficult to achieve based on
nof the property has shared parking, including

plomot: g alternative transportatio
They will all

out adequate onsite parking. Although peak parking needs may
differ during the day, night and weekend, parking lots may be congested for the restaurant
and retail parking areas. Holidays, or individual family or fiiend gatheungs at the
apartments will also put a strain on the residential patking area, before 10:00 p.m. or after
7:00 am. Staff would request that more detail be provided in the form of a parking
management plan in order for the Boald to have evidence that more stalls will not be

required.

‘Staff now believes that with the additional parking spaces provided, and the review by the
applicant’s engineer, adequate parking will be found.

Zoning Board of Appeals January 26, 2017
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Traffic : ,
A comprehensive raffic Study has been provided by the applicant which was conducted by Vanasse

& Associates, Inc. The group has indicated the following summary from their report;

Vanasse & Associales, Ine, (VAI) has condueted a Transportation Tmpact Assessment {TIA} in
order fo determnine the pofential impacts on the fransportation infrastructure pssoclated with the
proposed construction of 136 apartment umits, 6,000 sf of restaurant/small ¢afé — fond servige, and
16,000 stof retail to ho lovated on Cowls Road in Amherst, Massachuscits (hereafter refarred to 2s
The “Project™), This assessment was prepared in consuitation with the Town of Amherst and the
Massachuselis Department of Transportation {MassDOTY; was performed in accordande with
MassDOT’s Transportation mpact Assessment (Tid) Guldelines: and was conducted puEgiant io
ihe slandands of the Traffic Engineering and Transporiation Planning professions for the
preparation of such reporfs. Based on this assessment, we have concluded the followlng with
sespesot io the Projock . :

I, The profeot is expeoled to generate 2,384 new vshicle trips on m averape Weokday

(1,192 entering and 1,192 exiting), with approximately 148 new vohicle trips (59 entering

and 89 exiting) expected during the weskday morning poak hour and 208 new vehicle tips

(119 entering and 89 exiting} during the weekday evening peak hour. During an avernge

Saturday, the project is expected to gencrate 2,454 new vehicle 1rips (1,227 entering and

7 1,227 exiting), with approximately 174 new vehicle trips (91 entering md 83 exiting)
duving the Saturday midday penk hour,

2. The Project will not have s sigoificant impact (increase} on motorist delays or vehlele
quening along the ara roadways, ineluding but not limited to Cowls Road, Sunderland
Rogd, Montague Road (Route 63) and North Pleasant Street. '

3. Mo apparent safely deficiencies are exppcted ot the study intersections.

4. Theproject will be primarily served by two full-access driveways on Cowls Road, with the
western drive providing access for the residentiat use and the central drive providing acoess
for both the commercial and residential uses. In addition, there is a site drive at Adkins
Farm (the east drive), which is not formotly part of the project. :

16 development does not make an enormous
ent.roads. In addition, other infrastructure such as
he traffic engineer did however suggest the following

applicable standards of the Manual on Uniform Traffic Control Devices (MUTCD).
¢  Wheelchair ramps should be provided for crossing the project site driveways where a

sidewalk is present.
* Signs and landscaping to be installed along the project site driveways should be designed

and maintained so as not to restrict lines of sight,

The Third Party review also indicated that the project would not have serious impacts to the area.
However, suggestions were given for the Town to address light timing, lane length and other issues
not necessarily due to the proposed project.

Zoning Board of Appeals January 26, 2017
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Lighting ’

~ According to Section 7.105 of the Zoning Bylaw, lighting must be provided within a parking lot.
This lighting must be downcast and shielded so as to not shine onto adjacent properties or streets.
In addition, all other lighting must not be on outside of normal hours of use, except for security
lighting which should be activated with sensors or another similar device.

Beacon has chosen a style of lighting unique but complimentary to the Atkins Market. The pole
lights will be 14.25 feet tall and found in strategic locations around the parking area for safety. The
plans identify the light atop the black light pole as being an LED, dark sky compliant, cutoff fixture.

The applicant has provided a photometric plan showing the site:as having a low light impact. In
addition a lighting plan has been provided indicating the loca d style of all lighting fixtures.
The building will have typical wall mounted box style lightitig; Wwhile the parking lot lighting will be
-standard poles with a modern razor style head. Finall destrian pathways, lighting will
consist of bollard lighting that faces downward.,

Landscaping

ppealing area for
, lanted within the
‘ubs, grasses, perenmials and ground
g with galvanized metal planters and

he Zoning Bylaw, parking lots
; foet in width with raised curbs.
es, parkingaisles, internal drives, separating
kmg lot to adj acent streets and properties must

( bank of palking The applicant. is requesting a waiver from
Section 7.10 and to allow: velopment as it is shown on the site plan. The applicant has -
provided much detail and eX¥planation to why the waivers for the parking lot landscaping would be
appropriate. Staff believes the requests and what they have shown is a balance between landscaping
and the number of parking stalls. -

Site Amenities
The developer believes the following may be considered as amenities:

. Village green
¢ - Multi-use plaza
e Play area (this has been increased from its original proposal as a response to public

Zoning Board of Appeals ' . January 26, 2017
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comment)

Dog run

Courtyards

Outdoor benches

Bike racks

Abundant landscaping
Walkability A
Residential amenities: fitness center, Wi-Fi café and clubroom
Retail and restaurant options
Easy access to mass transit
Sustainability in design and use

Signage <
The project will have one entry sign at k!
located 35 feet from the main entrance a
feet in height with a w'dth £:4.5 feet,

appmxunately 16 squ

Both the monument sign and the
igned to have an industrial mill appearance, as to keep

ses will be placed on the building walls, just above the first
lows 10% of the wall to be covered in signage. Although the

Engineering: drainage, utilities, other public improvements :

Plans have been provided indicating the engineering aspects of the development. The site will be
serviced by Town sewer and water that is already stubbed to the area. The water will be looped
from Cowls Road through the project and then connect to Montague Road via the emergency fire
lane. Propane will also be used on site with the tanks being found underground in two locations,
" adjacent to Building A and Building B. These tanks will be propetly posted and protected to meet
all safety standards. All proper easements for services will be placed on site and detail of these
casements should be identified on the site plan,

Zoning Board of Appeals - : January 26, 2017
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The fire department has been speaking with the developer on fire safety for the facility, All
buildings will be fire sprinkled and fire hydrants are located throughout the project. A fire lane and
emergency access lane have been located on the south east corner of the property, connecting to
Montague Road. This lane is not for access by other vehicles. It is proposed be gated and locked
with only Emergency personal having access. This access Wﬂl be kept clear of all obstructions,
including debris and snow.

The development will need to meet all standards pertaining to driveway width and access from
Cowls Road as per the Town Engineer. Parking lot isles and parking stalls will also be required to
meet all engineering standards. All other improvements or repairs to the driveway or sidewalk will
need to be reviewed by the Town Engineer and completed by the developer.

éns and underground storm water
on basins which will collect storm

Storm water will be handled on site with the use of rai
detention. The site will have seven of the underground
water and then slowly allow the water to percolate j
stated the underground detention will have adequa;

The Fire Department, Town Engineer and Pub
and found the applicants engineer to have coveré
continue to work with the applicant_
plans are folIowed The atpphcantfa

rs to engineering, yet it appears to
. are reviewed, and not waiving of

over many of the concerns of the
be found at the end of this report.

the Tandscaped areas and snow banks will be
hicles and pedestrlans The emergency fire access lane will

‘a5 10 not pose 2 h
tity after each sto

OTHER R]]QUIRED; ARDREVIEWS

Through this process, othel: Savds within the community have expressed their concerns and support
of this project. As the reviéws have been completed, the Board has been given copies of theses
reviews. These have included, the Planning Board, the Select Board, Historic Commission, the
Disability Access Advisory Committee and the Housing and Sheltering Committee. For the most
part all comments have been positive and in support of this project. Any concerns have been
“quickly addressed by Beacon and if possible implemented or explained the reason it could not be

- implemented.

SECTION 10.38 CRITERIA

This is not a special permit and therefore the Board does not review section 10.38 to determine if
the proposed project may be approved or not. However, it may be used as a guideline of items to
look for and to be aware of. It is only placed in the repoit as a reminder.

Zoning Board of Appeals . _ January 26, 2017
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The following are the specific criteria as typically reviewed by the Board for the approval of a
Special Permit and will act as a helpful guide in the Comprehensive Permit Process:

10.380 & 10.381 - The proposal is suitably located in the neighborhood in which it is proposed
and/or the total Town, as deemed appropriate by the Special Permit Granting Authority; The
proposal is compatible with existing Uses and other Uses permitied by right in the same District

10.382, 10.383 & 10.385 & 10.387 - The proposal would not constitute a nuisance due fo air and
water pollution, flood, noise, odor, dust, vibration, lights, or visually offensive structures or site
Jeatures; The proposal would not be a substantial inconvenience or hazard to abutters, vehicles or
pedestrians; The proposal reasonably protects the adjoining pre ises against detrimental or
offensive uses on the site, including air and water pollution, ﬂocf oise, odor, dust, vibration,
lights or visually offensive structures or site features;, The p al provides convenient and safe
vehicular pedestrian movement within the site, and in ré
improvements.

10.384 - Adequate and appropriate facilifies w
proposed use,

10.386 - The proposal ensures that it js i
(Articles 7 and &, respectively) of th

10.387 - The proposal provides conven
site, and in relation fo aab'a
¥ ?Jc.t on traffic patterns, it
shall be permitted to osal shall comply with Sectlon

11.2437 of this Bylmf%).

sedimentation control; equipnient location; refuse disposal; storage of buoyant materials; extent of
paving; effect of fill, roadways or other encroachments on flood runoff and flow; Srorage of
chemicals and other hazardous substances.

10.391 - The proposal profects, to the extent feasible, unique or important natural, historic or
scenic features.

10.392 - The proposal provides adequate landscaping, including the screening of adjacent
residential uses, provision of street trees, landscape islands in the parking lot and a landscape
buffer along the street frontage. When a non-residential use adjoins a residential district, an
uninterrupted vegetated buffer shall, to the extent feasible, be established and maintained between

Zoning Board of Appeals January 26, 2017
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buildings associated with uses under this section and the nearest residential property boundaries.
Where natural, undisturbed vegetation already exists on-site prior fo sife preparation and clearing,
the majority of that vegetation may be retained and included as part of the buffer, along with the
addition of such new plantings, selective removals, and other management of site plantings as are
determined to be necessary to maintaining an effective year-round visual screen. See Section 11.3.

10.393 - The proposal provides protection of adjacent properties by minimizing the intrusion of
lighting, including parking lot and exterior lighting, through use of cut-off luminaires, light shields,
lowered height of light poles, screening, or similar solutions. Except for architectural and inferior-
lit signs, all exterior site lighting shall be downcast and shall be directed or shielded to eliminate
light trespass onto any street or abuiting property and to elimin%e direct or veflected glare
perceptible to persons on any street or abutting property and sifficiént to reduce a viewer’s ability
to see. All site lighting, including architectural, sign, and pgfl ot lighting, shall be kept
extinguished outside of those business hours establishe Lapproved site management plan,
except for lighting determined to be necessary for site,s
visitors. '

10.395 - The proposal does not create dj; ) Wi, to the terrain and (0'the use, scale

and archztecture of exzstmg buzldmgs 1 i ich hgve functional or visual relationship
it ;'cts and any res;dem‘lal zonmg

dzstrzct where the pro]ecrl
District, the Special Peryii

proposed use.

10.398 - The proposal is i ny with the general purpose and intent of this Bylaw, and the

goals of the Master Plan.

CONCLUSION

In conclusion staff believes the applicant has clearly shown how the property may be developed and
how the major issues pertaining to the site and within the Zoning Bylaw have been addressed. The
Board will need to address all attached waivers and conditions prior to making a final
determination. A decision will then be created which include a summary of each meeting, the
waivers, conditions and a general staff report.

Zoning Board of Appeals January 26, 2017



_Malloy, Nathaniel

From:
Sent:
TFo:

Subject:
Attachments;

Hi Mark,

Malioy, Nathaniel

Thursday, January 26, 2017 3:00 PM

markfparent@yahoo com’; toponceb@amherstma gov; Morra, Robert; Brestrup,
Christine

Massachusetts Hlstorlcal Cormmission review of North Square

MACRIS Map-North Square.pdf

I spoke with Elizabeth Sherva from the Massachusetts Historical Commission (MHC) who reviewed Beacon’s
Project Notification Form (PNF) in the fall 2016. She described that MHC’s review process involves looking at
the surrounding context of a project to determine if there will be an impact to historical resources, including a
‘MACRIS® map that identifies inventoried properties. She said that if MHC did not have sufficient information
to review a project, such as a lack of clarity about a project location or proposed new development, they would
ask for this information before making a determination.

In terms of MHC review of North Square the Mill District, Ms. Sherva said that they were aware of the
surrounding context, including the inventoried properties. Attached is a copy of a ‘MACRIS® map showing the
project area. She explained that MHC determined there would be no impact—such as visual, shadows, wind—
by the development to nearby historic resources on the Cowls property on Montague Road.

Thank you.
Sincerely,

Nathaniel Malloy
Senior Planner
Town of Amherst
413.259.3040
413.259.2410 [fax]
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‘North Square at the Mill District
Management Plan for Residential and Commercial
DRAFT as of January 24, 2017

- North Square at The Mill District will be a vibrant new town center including 130 apartments
and commercial space. The pu}pose of this draft Management Plan is to outline how the
community will be managed, operated and maintained. This plan refers to the Residential
Owner (a Beacon affiliated entity and property management group, Beacon Residential
Management) and the Commercial Owner (W.D. Cowls or affiliated entity).

The Residential Owner will own and manage the residential apartments and commen areas.
‘The Commercial Owner will own and manage the commercial condominium. In the event that
ownership or management changes, future owners would comply with this plan pursuant to
the Comprehensive Permit approval for this project (the “Approval”). Pursuantto and in
accordance with the Approval, the Residential Owner Is required ta submit any significant
changes to the Zoning Board for approval. The Commercial Owner and future occupants of the
commercial spaces at North Square are required to submit a."Use:Specific Management Plan”
- tothe Zoning Board of Appeals for review and approval at a public hearing prior to each ,
individual business use. References herein to “Approved Plans” refers to the plans referenced
in the Comprehensive Permit and or as approved as part of the Building Permit.

PROPERTY SUMMARY

The Residential Owner will manage the residential apartments and maintain the buildings,
" common areas, parking, landscaping and snow removal. The Commercial condominium will
be the responsibility of the Commercial Owner and managed in.accordance with The
Comprehensive Permit, this Management Plan and the Use-Specific Management Plans.

Community Overview

+ 130 new apartment units housing: 59 cne-bedroom, 58 two-bedroom, 13 three-bedroom-
uitits i '

« Resident Amenity space: Fitness center, club room, patio

« Residential Management and Leasing office — On-site management and leasing office.

« 22,000 5F commercial space - anticipated to include local retailers, small restaurant and
café, fitness, etc. ' '

S:\Internaf\Development\_Potential Pipeline\Amherst Sites (North Square at the Mill District)\Management-
Marketing-Resldents\Town Managment Plan\Naorth Square Management Plan for Comp Permit 1.24.17 for town
review.docx ’



. RESIDENTIAL APARTMENT MARKETING AND LEASING

The Residential Owner will oversee all marketing and lease up of the North Square apartments
in strict comp]ianc,e with all Federal Fair Housing, State and local laws. Local Preference will be
given to Amherst residents to the extent requested by the town, permissible by DHCD, and
consistent with federal and state law. Beacan will submit the final Affordable Housing -
Marketing and Tenant Selection Plan (“Tenant Selection Plan”) to the Town that has been

approved by DHCD and the project lenderfinvestor prior to beginning construction.

Market-rate apartments: The Residential Owner will advertise the market-rate
apartments through traditional outreach methods that may include the Internet,
newspapers and print media.

. Affordable apartments: The Residential Owner will undertake extensive outreach to
ensure that a wide range of households have an opportunity to apply for the 26
affordable apartments. Qutreach will occur through local non-profit organizations,
housing authorities, libraries, Town Hall, local newspapers, Internet, etc. Applications
will be widely distributed and application “information sessions” will be offered.
Applications are screened in strict accordance with the approved Tenant Selection Plan.
Local Preference will be offered to applicants to the extent approved by DHCD as part
of the Tenant Selection Plan. The Residential Owner will work with the Town and
DHCD on the allowable percentage. '

[nitial Lease Up of Affordable Apartments and Housing Lottery: In the event that there
are more applicants than apartments, The Residential Owner will work with a local non-
profit agency (anticipated to be HAP Housing or Valley CDC) to oversee a housing
lottery. Management will follow DHCD's lottery guidelines. Eligible applications will be
sorted into their. appropriate categories (for example, what size apartment they are
eligible for, if they qualify for local preference, etc.) and a lottery will be conducted. The
lottery will be conducted publicly at a time and location that to be announced. The
lottery ranking will determine the order in which applicants will be screened during the
lease up.

COMMERCIAL SPACE MARKETING AND LEASING

The Commercial Owner will be responsible for marketing and leasing up the commercial space.
The Commercial Owner will be responsible for ensuring that the commercial spaces are
operated in accordance with all federal; state and local laws and regulations including the
Comprehensive Permit, this Management Plan, and the individual Use-Specific Management

Plans.

TRASH AND RECYCLING AND ODOR MITIGATION MEASURES
Under no circumstances will the residential or commercial trash or recycling be permitted to be a
S:\Internal\Development\_Potential Pipeline\Amharst Sites (North Sql;are at the Mill District)\Management-

Marketing-Residents\Town Managment Plan\North Square Management Plan for Comp Permit 1.24.17 for town
review.docx



resident parking (the designated parking sbaces will have signs indicating the parking
restrictions during certain hours). Visitors to-the Management.and l.easing office will be able to
parkin two (2) designated parking spaces in front of that office, "Future Resident Parking”,
Monday through Friday between g AM and 5 PM. Residents llvmg on the property are
responSIbIe for their visitor's behaviors and actions.

All residential resident vehicles on the property must have a current registration, display legal

- license plates, and have a valid inspection sticker. No vehicle storage is permitted on the
property. Any vehicle parked in front of a dumpster, on the sidewalk, on the lawn areas, in

© front of fire hydrants, in Fire Lanes, or any other designated “*No Parking Zone” will be towed
off the property at the car owner's expense. Any vehicle parked in “*Handicapped Parking
Spots” that is not displaying a “Handicapped Placard” in plain view, as well as unauthorized
vehicles found parked in a “Reserved Parking Spot”, will be towed off the property at the car
owner's expense. Sighage will identify resident parking spaces and vehicles parked in those
spaces without a valid Resident Parking sticker will be towed off the property at the car

owner’s expense. The Residential Owner reserves the right to request the Commercial Owner,
residents, commercial space tenants and/or visitors temporarily move vehicles to other areas l
of the property in the event of inclement weather, repair work, or construction that may posea
hazard and/or damage to said vehicles.

Parking at the property inresident designated spaces is limited to vehicles thatare in
pessession of a valid Resident Parking Sticker. Resident Parking Stickers will be issued to all
residents with a valid driver’s license, and the vehicle must have a valid inspection sticker. Each
one-bedroom household will be entitled to at least 1 R‘ésident:Parkihg.;Sticker as part of their
lease, and each two and three-bedroom household will be entitled to up to 2 Resident Parking
Stickers. The 18 shared commercial spaces will be available from 5 p.m. -8 a.m. for resident
parking and will be assigned, if needed, on a first come first serve basis for residents.

ALTERNATIVES TO DRIVING — BIKES AND PVTA |

The Residential Owner will provide indoor bike storage for its residents as well as outdoor bike
racks for visitors. Use of the PYTA bus system will be encouraged by the Residential and
Commercial Owners for their residential and commercial tenants, and information will be
provided to all residents and commercial occupants about this alternative mass transit. The
“Town of Amherst is also working W|th a bike share provider that will install bikes adjacent to
the PVTA bus stop. -

LIGHTING

S\Internal\Developmenty_Potential Pipeline\Amherst Sites {North Square at the Mill District)\Management-
Marketing-Residents\Town Managment Plan\North Square Management Plan for Comp Permit 1,.24,17 for town
review.docx



Snow andfor ice will be removed to the snow storage areas within 24 hours of the end of the
precipitation which caused the accumulation; when impracticable, the sidewalks will be
treated with sand. Inthe event that accumulated snowfall is so great that it cannot be handled
on site, the Residential Owner will hire a subcontractar ta truck snow to an appropriate off-site
location. To maintain clear and safe access to sidewalks and parking areas coinciding with
times of business operations, paved areas and sidewalks in the commercial areas will be salted
andfor cleared as soon as the snow or ice begins to accumulate; plowing would not begin until
there is sufficient accumulation to pick up with a snowplow (generally two inches). The trash
areas will remain clear of ice and snow during hours of operation and during the allowed
schedule for use. '

The Residential Owner reserves the right to request the Commercial Owner, residents,
commercial space tenants and/or visitors temporarily move vehicles to other areas of the
property in the event of inclement weather, repair work, or construction that may posea
hazard andfor damage to said vehicles.

STORM WATER MANAGEMENT —
The Residential Owner will be responsible for clearing storm water drains and catch basm and
maintaining the storm water management system in accordable with DEP standard.

PREVENTATIVE MAINTENANCE AND CAPITAL NEEDS

The Residential Owner will undertake reqular preventive maintenance of the buildings,
systems and site. In addition, the Residential Owner will prepare and finance capital needs
plans to address future building and site capital improvements. The Commercial Owner is
- responsible for the commercial condominium and all associated systems;

SECURITY .

The Residential Owner will have security cameras in selective locations throughout the
buildings and site. All main entries and common area doors to the residential areas will be key-
card or FOB controlled to ensure that the Residential Owner knows who and when people are

. accessing common areas. In addition, manned security will be hired by the Residential Owner
or Commercial Owner, if needed, for select community events to facilitate approprlate

~ behavior at North Square.

OFF-STREET LOADING/UNLOADING AND RESIDENT MOVE INS

The Residential and Commercial Owner will require delivery trucks to access North Square via
Sunderland Road to Cowls Road. Delivery trucks will enter the main roadway/entrance and
park parallel to the commercial business entrances, or, for the commercial uses, as required in
SA\Internal\Development\_Potential Pipeline\Amherst Sites {North Square at the Mill District)\Management-
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Sustainable / Healthy Operations: North Square is to be operated-and managed witha .
commitment to fostering a sustainable and healthy community. The Residential and
Commercial Owners will encourage:

« Trash and recycling receptacles and education for residents, tenants visitors,
commercial space occupants; '

o Alternative transit including use of the use of the PVTA and bicycles;

« Walkability between uses in The Mill District and surrounding recreation and open
space areas; ' '

» Indoor air quality through the use of healthy cleaning products and non-smoking
property; and

+ Integrated pest management

. Emergency Contact: The Residential and Commercial Owners will provide the Town with 24-
hour emergency contact mformatlon

COMMERCIAL USES
{additional details)

The Commercial Owner will be responsible for leasing and managing the commercial spaces,
including tenant improvements. The Commercial Owner is seeking to lease the spaces to small
restaurant and café owners, local retailers, fithess group, etc. The Commercial Qwner shall
operate and cause the commercial occispants to operate the spaces in accordance with the
Comprehensive Permit, this Management Plan and Use-Specific Management Plans as
approved by fﬁe Town. The Commercial Owner and their future commercial occupants are
required to receive approval from the Zoning Board of Appeals in accordance the
Comprehensive Permit relative to: (i) appearance of exterior fagade of commercial space; (ii)
individual signage for proposed commercial uses (and not monument sign which is being
permitted as part of the Comprehensive Permit); and (iif) management ptan (which will include .
the information required by the Town of Amherst management plan revised as of February 1,
2014). As part of the Comprehensive Permit, please note that no waivers were requested for

~ any uses that require a Special Permit,

RESTAURANTS ANDJOR CAFE -

Two areas have been designed for the possibility of a future restaurant and/or café use - the
northeastern end of Building A at the corner of Cowls Road and the entrance to North Square
and the western corner of Building B as set forth on the plans. These areas provide exterior
access to the trash facilities, proximity to interior infrastructure to facilitate installation of
S:\Internal\Development\_Potential Pipeline\Amherst Sites (North Square at the Mill District)\Management-
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Public Comment



Toponce, Brandon

From: Brestrup, Christine

Sent: Wednesday, January 25, 2017 6:33 PM

To: Toponce, Brandon

Ce: Malloy, Nathaniel

Subject: , FW: Atkins letter of support for Beacon project for ZBA meeting 1/24/17
Brandon,

Please post this email with other public comment on the Beacon project.
I'gave a copy of this email to Mark at the beginning of the meeting last night.

Chris

————— Original Message—--

From: John Thibbhitts [mai[to:jni:hibbitts@yahoo.com]

Sent: Tuesday, January 24, 2017 4:34 PM

To: Brestrup, Christine <brestrupc@amherstma.gov>

Cc: John Thibbitts <jnthibbitts@yahoo.com>

Subject: Atkins letter of support for Beacon project for ZBA meeting 1/24/17

Hi Christine -

Just in case | am unable to attend tonight's ZBA meeting, | wanted to send another quick letter of support on behalf of
Atkins Farms {North and South) and its owners.

We feel that the Beacon project in the Mill District is tremendous on many levels, including much needed housing
(affordable too), opportunity for retail growth, added tax revenue for the Town, and lastly something that we are
especially excited about — vibrancy and excitement in a vastly underused and underserved area of North Amherst.

The Beacon project has our full support.
Thank you.

John Thibbitts
Project Manager
Atkins Farms
413-253-9528 work
413-210-83980 cel}



Toponce, Brandon

From:; Pete Gray <graymullen@gmail.com>

Sent: Wednesday, January 25, 2017 9:20 PM

To: _ Toponce, Brandon; Select Board

Subject: ZBA FY2017-00007 comment on North Square a tht Mill District

I ask that the ZBA and Select Board approve the application and related waivers immediately. This project will
invigorate the North Amherst community, providing a badly needed mixed-use development, This is an
attractive, modern replacement of an old lumber mill. As a North Amherst resident, T am thrilled that a more
welcoming, non-commercial/industrial use will be built in that area. The affordable housing component only
adds to this positive project. The North Square development is compatible with the Master Plan, has minimal
impacts on traffic, adds housing to our market, improves the neighborhood and generates tax revenues.

Thank you.

Peter Gray-Mullen
37 Farview Way



January 5, 2017

Town of Amherst _
Zoning Board of Appeals
Town Hall, 4 Boltwood Ave.”
Ambherst, MA 01002

Dear Members of the Town of Amherst Zoning Board of Appeals,

We are abutters to the property at 134 Cowls Road in Nerth Amherst, and are writing régarding the
North Square permit application and related zoning matters. We listed below relevant zoning bylaw
provisions and conditions that we feel would help address our concerns as abutters which were
outlined in our more general latter of 1/2/17. . T

10.382 The proposal would not constitute a nuisance due to air and water pollution, fload, noise, odor, dust,
vibration, lights, or visually offensive structures or site features.

Given likely high student accupancy, noise will be a nuisance to nelghbors based on naise complaints from similar
developments as show in the map in figure 1 below.

10.383 The proposal would not be a substantial inconvenience or hazard to abutters, vehicles or pedestrians.

See our comments about 10.387 below,

10.385 The proposal reasonably protects the adjoining premises against detrimental or offensive uses on the
site, including air and water pqllution, flood, noise, odor, dust, vibration, lights or visually offensive
structures or site features.

There do not seem to be any attempts at screening the development on the north eastern side or mitigating
noise. See the note on 10.392 below for more on this. .
10.387 The proposal provides convenient and safe vehicular and pedestrian movement within the site, and in '
relation to adjacent streets, property or improvements. If the Special Permit Granting Authority deems the
proposal likely to have a significantly adverse impact on fraffic patterns, it shall be permitted to require a
traffic impact report, and the proposal shall comply with Section 11.2437 of this Bylaw,

The peer reviewer of the traffic report said that there were likely problems with visibility under increased traffic with
the intersection of Cowls and Montague Roads, and it is already impassible by busses turning westward when there
is eastbound fraffic. Beacon did not address this in their plan. Either making that small section of Cowls Rd. one-way
west, or closing it off entirely, would address the prablem, but would require madifications to their plan to
accommodate turning traffic, as shown in figure 3 below.

10.382 ..When a non-residential use adjoins a residential district, an uninterrupted vegetated buffer shall, fo
the extent feasible, be established and maintained between buildings associated with uses under this
section and the nearest residential property boundaries...

The proposed development, and current usage, establish an unbroken commercial zone from Montague Road all the
way west to Sundetland Road along the south side of Cowls Rd. This substantially undermines the resudenhal
character of the residentially zoned portion of Montague Rd north of the Mill River.



10.393 ...All site lighting, including architectural, sign, and parking ot lighting, shall be kept extinguished
outside of those business hours established under an approved site management plan, except for hghtmg
determined to be necessary for site security and the safety of employees and visitors.

Woe believe the current Akins lighting is on afl night, and is a nuisance. Since this is mixed use and the new lights are
much taller, it implies that the light pollution will be increased by the development.

10.395 The proposal does not cieate disharmony with respect to the terrain and to the use, scale and
architecture of existing buildings in the vicinity which have functional or visual relationship thereto

The scale of the taller buildings is not in keeping with existing archilecture and use.
Conditions

10.401 Screening of parking areas or other parts of the premises from adjoining premises or from the streets
by specified walls, fences plantings, or other such devices; :

+

Requiring screening tree plantings between Atkins and the residential portion of 134 Montague as shown in“Figure 2
would help address the issues related to 10,392 above, It would also help mitigate noise and lighting related to
10.393 and 10,385, Tall, dense trees along this strip would dramatically reduce the effects of noise, light pollution,
and general residential versus commercial landscape characteristics. .

10.402 Limitation of size, number of occupants, method or time of operation or extent of facilities;
Noise pollution could be reduced by miting the number of units and reducing or placing hour resfrictions on lighting.
10.403 Modification of the exterior design or appearance of buildings, structures, signs, or landscape

materials. If said nofification requirements have heen met to the satisfaction of the Permit Granting
Authority, a cireumstance where individual tenants or lessees fail to receive notification shall not serve to

invalidate the public hearing.

The current buildings are too fall, and too close to roads and other boundaries to preserve the overall character of the.
area, and should be required to be smaller, and within normal setbacks.



Figures

Figure 1 — noise complaints, downloaded from http://maps.amherstma.opendata.arcgis.com/
" datasets/87ea9519a8ha43518855b8600495613f 0.qgeajson. The numbers indicate
the number of noise complaints at the given location, with dates from 2014 through 2016.

No number indicates a single complaint.

Figure2— Commercial / residential boundary missing screening as required by 10.392.



Figure 3 — traffic problems at intersection of Cowls and Montague Rd., already impassable by two-way
bus and car traffic, may need to be adjusted depending on the outcome of state review. Closing or
making the stip one-way west would address the problem, but may require plan adjustments.

Thank you very much for your work on this project and your attention to these considerations.
Sincerely,

Gordon M, Green and Astrid Schween
.150 Montague Rd.

Amherst, MA 01002

413-549-0729



Toponce, Brandon

From: Brestrup, Christine

Sent: Thursday, January 26, 2017 2:53 PM

To: Toponce, Brandon

Subject: FW: North Square Comments and Conditions
, Brandbn,

Please copy for ZBA for tonight’s meeting.
Thanks,
CB

From: Janet Keller [mailto:janetkellers@gmail.com]

Sent: Thursday, January 26, 2017 2:45 PM

To: Brestrup, Christine <brestrupc@amherstma.gov>; Toponce, Brandon <toponceb@amherstma.gov>; Malloy,
Nathaniel <malioyn@amherstma.gov>

Cc: Daniel Hill <dhill@danhilllaw.com>; Dennis Murphy <dgusmurphy@gmai].c0m>l

Subject: North Sgquare Comiments and Conditions

Hello Chris,

Please send my comments below to the ZBA for the North Square hearing.
Thank yoﬁ, Janet Keller

January 26, 2017

To: the Zoning Board of Review
From: Janet Keller, 120 Pulpit Hill Road, Amhersf Precmct’l
Re: North Square

Thank you for the opportunity to comment on impacts and conditions of the project. My commenis
are interspersed in italics below.

- SECTION 10.3

10.30 - ‘

SPECIAL PERMITS

Purpose '

Special Permits are intended to provide detailed review of certain Uses and Structures which may -
have substantial impact upon traffic, utility systems, and the character of the Town, among other
things. The Special Permit review process is intended to insure a harmonious relationship between
proposed development and its surroundings, and insure that proposals are consistent with the
purpose and intent of this Bylaw. :

- The massing, scale, height and lot coverage are substantially oversized for the surrounding area of
one family houses and local businesses and, if not reduced ,will not only change the character of this

i



rural residential area in the short term, but induce further urban scale development in the sensitive
habitat and farming lands to the north, east and west. The traffic impact of over 2000 average
additional daily trips and the impact of 282 added parking space friggered the need for Beacon to
submit an Environmental Nofification Form fo the Massachusetts Environmental Protection Agency.

10.38 Spemftc Findings Required
The Special Permit Granting Authority may grant a Spemal Permit authorized by this Bylaw if said
Authority finds, when applicable, that:

10.380 The proposal is suitably located in the neighborhood: in which it is proposed and/or the total
Town, as deemed appropriate by the Special Permit Granting Authority.

The large scale urban proposal is unsuitable for the rural residential neighborhood where it will be
Jocated.

10.381 The proposal is compatible with existing Uses and other Uses permitted by right in the same
District.

The scale of the project and it's urban nature is nof compatible with existing Uses.

10.382 The proposal would not constitute a nuisance due to air and water po!lution, flood, noise,
odor, dust, vibration, lights, or visually offensive structures or SIte features.

The proposal will have many new lights on fate into the evening and will have at least oné restaurant
open late infto the evening. Other nearby developments have generated nuisances due to lighting,
and noise from partying tenants and visitors. The applicant has proposed some preventalive
measures, but acknowledged that enforcement may be necessary. The size of the proposal will
increase the likelihood and frequency of such occurrences.

10.383 The proposal would not be a substantial inconvenience or hazard to abutters, vehicles or
pedestrians.

Vanesse Hangen projected more than 2000 additional average daily trips per day will be generated
on what is still a quiet country road. The additional trips will add substantial inconvenience and
possible hazards to abutters, vehicles or pedestrians. Downs;zmg the project would reduce the
inconvenience and hazards.

10.384 Adequate and appropriate facilities would be provided for the proper operatlon of the
proposed use,

To my knowledge the lack of appropriate loading areas has not been addressed yet.

The small amount of green space and the locafion of play areas are not adequate or safe for the 30
or more young children who are projected fo live at North Square. The amount of green space needs
fo be increased and play areas need fo be provided in locations that are near the residential units and
away from traffic and parking areas fo provide greater convenience and safety for resident children.

10.385 The proposal reasonably protects the adjoining premises against detrimental or offensive
uses on the site, including air and water pollution, flood, noise, odor, dust, vibration, lights or visually
offensive structures or site features.



The proposal will have many new lights on late into the evening and will have af least one restaurant
. open late info the evening. Other nearby developments have generated nuisances due to lighting,
and noise from parlying tenants and visitors. The applicant has proposed some preventative
measures, but acknowledged that enforcement may be necessary. The size of the proposal will
increase the likelihood and frequency of such accurrences. A smaller project would be less
disruplive. '

10.386 The proposal ensures that it is in conformance with the Parking and Sign regulations (Articles
7and 8, respectively) of this Bylaw.

10.387 The proposal provides convenient and safe vehicular and pedestrian movement within the
site, and in relation to adjacent streets, property or improvements. If the Special Permit Granting
Authority deems.the proposal likely to have a significantly adverse impact on traffic patterns, it shall
be permitted to require a traffic impact report, and the proposal shall comply with Section 11.2437 of
this Bylaw.

All concems raised by CDM Smith and others about traffic impacts need to be addressed particularly
the 183% increase in traffic; and the inadequate site lines caused by the large curve at the éastern
end of Cowls Road. Downsizing would mitigate the traffic increase ;and changes to the Cowls road
alignment are needed as well.

10.388 The proposal ensures adequate space for the_off~étreet. loading and unloading of vehicles,
goods, products, materials and equipment incidental to the normal operation of the establishment or

use.

Tomy knowledge, the lack of adequate and clearly delineated space for loading and offloading stilf
needs to be addressed.

10.389 The proposal provides adequate methods of disposal and/or storage for sewage, refuse,
recyclables, and other wastes resulting from the uses permitted or permissible on the site, and
methods of drainage for surface water.

To my knowledge, stormwater management plans are still incomplete. The ZBA should require full

plans and require the proponent to retumn to the Board during and at the conclusion of the project fo

~ Insure adequate stormwater management structures as well as detailed management plans and
periodic inspections.

10.390 The proposal ensures protection from flood hazards as stated in Section 3.228, considering
such factors as: elevation of buildings; drainage; adequacy of sewage disposal; erosion and
sedimentation control; equipment location; refuse disposal; storage of buoyant materials; extent of
paving; effect of fill, roadways. or other encroachments on flood runoff and flow; storage of chemicals
and other hazardous substances.

10.391 The proposal protects, to the extent feasible, unique or impoﬁant natural, historic or scenic
features. :

While there are no remaining natural resources or scenic features onsite and the historic features in
the residential zone are not part of a national historic district, there are significant natural, historic and
scenic features surrounding the site, that will be endangered by new development induced by this
project. Downsizing the project would reduce the harm to these features.



10.392 The proposal provides adequate landscaping, including the screening of adjacent residential
uses, provision of street trees, landscape islands in the parking lot and a landscape buffer along the
street frontage. When a non-residential use adjoins a residential district, an uninterrupted vegetated
buffer shall, to the extent feasible, be established and maintained between buildings associated With
uses under this section and the nearest residential property boundaries. -

The ZBA should require addiﬁqnal screening of adjacent residential uses.

Where natural, undisturbed vegetation already exists on-site prior to site preparation and clearing, the
_majority of that vegetation may be retained and included as part of the buffer, along with the addition

of such new plantings, selective removals, and other management of site plantings as are determined
to be necessary to maintaining an effective year-round visual screen. See Section 11.3. - '

10.393 The. proposal provides protection of adjacent properties by minimizing the intrusion of lighting, -
including parking lot and exterior lighting, through use of cut-off luminaires, light shields, lowered
height of light poles, screening, or similar solutions. Except for architectural and interior-lit signs, all
exterior site lighting shall be downcast and shall be directed or shielded to eliminate light trespass
onto any street or abutting property and to eliminate direct or reflected. glare perceptible to persons on
any street or abutting property and sufficient to reduce a viewer's ability to see. All site lighting,
including architectural, sign, and parking lot lighting, shall be kept extinguished outside of those
business hours established under an approved site management plan, except for lighting determined
to be necessary for site security and the safety of employees and visitors. .

The Board should require downcast lighting and hghtmg that is not necessary for safety to be
extinguished after business hours.

10.394 The proposal avoids, to the extent feasible, impact on steep slopes, ﬂoodplams scenic views,
grade changes, and wetlands

10.395 The proposal does not create dlsharmony with respect to the terrain and to the use, scale
and

The uses of the commercial component of the project are unknown at this time. Therefore it is critical
that the ZBA require the proponent to return when a new commercial tenant is under consideration to
- insure the tenant does noft create disharmony with the other tenanis of fhe project or the existing
buildings in the vicinity. .

As previously noted the massing and size of the proposed building are significantly out of scale with
the surrounding buildings and the Board should consider reducing the size to fit in better with the

surroundings.

architecture of existing buildings in the vicinity which have functlonal or visual relatlonshlp thereto.
Within the B-L, B-VC, B-N, COM, OP, LI and PRP Districts, and any residential zoning district where
the project in question occurs within the boundaries of a National Historic Register District, the
Special Permit Granting Authority shall, if it deems the proposal likely to have a significant impact on
its surroundings, be permitted to use the design principles and standards set forth in Sections 3.2040
and 3.2041, 1) through 9) to evaluate the design of the proposed architecture and landscape
alterations. Within the B-G and abutting B-L districts, and for any Town project within any district, the
provisions of Section 3.20, DeS|gn Review, shall remain in effect.



10.396 The proposal provides screening for storage areas, loading docks dumpsters, rooftop
: eqUIpment utility buildings and similar features.

10.397 The proposal prowdes adequate recreational facmtles open space and amenities for the
proposed use.

As noted, there is not enough green space or play space for young children living at North Square
and the space that is provided in not located in convenient and safe places for the 30 or more young
children that will live there. The ZBA should setf a condition for locating enough safe green space
and place near the residential units and away from parking and traffic to serve the resident children.

10.398 The proposal is in harmony with the general purpbse and intent of this Bylaw, and the goals of
the Master Plan.

or all the reasons cited above the proposal is not in harmony with the purpose and intent of the
Bylaw “to promofte the health, safety, convenience and general welfare of the inhabitants of the Town
of Amherst, .encourage the most appropriate use of land throughout Amherst.” Downsizing the
project and increasing greenspace and play space would help the project better meet these
purposes. _

SECTION 104

10.40

CONDITIONS, SAFEGUARDS, AND LIMITATIONS ‘

In granting a Variance, the Board of Appeals; or in granting a Special Permit, the Special Permit
Granting Authority, in accordance with Sections 9 and 10 of Chapter 40A, may impose conditions,
safeguards, and limitations which shall be in writing and shall be a part of any Variance or Special
Permit granted. Such conditions, safeguards, and limitations may include, among other matters and
subjects:

10.400 Setback, Side and Rear Yards greater than the minimum required by this Bylaw;

10.401 Screening of parking areas or other parts of the premises from adjoining premises or from the
streets by specified walls, fences, plantings, or other such devices; :

The Board should consider increasing screening between commercial and residential zones.
10.402 Limitation of size, humber of occupants, method or time of operation or extent of facilities;

The board should reduce the number of occupants as well as carefully tailor the hours of operation to
make the project fit in better with the surrounding area.

10.403 Modification of the exterior design or appearance of buildings, structures, signs, or landscape
materials.If said notification requirements have been met to the satisfaction of the Permit Granting
Authority, a circumstance where individual tenants or lessees fail to receive notification shall not
serve to invalidate the public hearing.

Janet Keller
120 Pulpit Hill Road # 25
Amherst MA 01002



401-374-3229 cell
413-835-0011



Brestrup, Christine

From:; : Hilda & Louis Greenbaum <greenbau@history.umass.edu>
Sent: Thursday, January 26, 2017 3:37 PM

To: Brestrup, Christine

Subject: : Findings: please forward to ZBA members

Dear Friends:

I would like to call your attention to a serious problem at the WD Cowls strip mall in North Amherst which I
fear is going to be repeated at North Square.

Daily, whenever 1 pick up mail and most often around Iunch time, there are at least one and often two semi-
trailers at Big Guys liquor store delivering beer etc. Yesterday there were two semis and a huge box truck.
There are no other delivery options to the stores from the back of the strip mall. I am pleased that Ms Jones has
such popular stores as Big Guys, Cumberland Farms and Ambherst Pizza, but it makes for a very crowded
parking lot and difficult egress onto Montague Road.

Note also that the southerly entrance is one-way but often abused by folks leaving the parking lot because semis
are blocking the northern exit.

I call this to your atiention because you must make findings under these two sections:

10.387 The proposal provides convenient and safe vehicular and pedestrian movement
within the site, and in relation to adjacent streets, property or improvements. If the Special
Permit Granting Authority. deems the proposal likely to have a significantly adverse impact
on traffic patterns, it shall be permitted to require a traffic lmpact report, and the proposal
shall comply with Section 11.2437 of this Bylaw.

10.388 The proposal ensures adequate space for the off-street loading and unloading of
vehicles, goods, products, materials and equipment incidental to the normal operation of
the establishment or use. .

I find it difficult to believe that the narrow roadway, actually called a driveway, into the complex and the
patking areas behind the commercial spaces can accommodate conditions that exist at the strip mall. Cowls
Road is a narrow country lane, built to accommodate trolley cars Wlth difficult entrance and egress for two
vehicles at the eastern end particularly.

I thank you for paying close attention to the matter of LOADING AND UNLOADING of commermal vehicles
so that conflict with pedestrians and passenger cars is av01ded

Cordially,

Hilda B. Greenbaum



